
 
 

 
 
 

 

 
Project Worker – HACS 4 Women 

 
 

HOURS: 16 hours per week (Saturday & Sunday 08:00 – 17:00) 

SALARY: £13.45 per hour / £11,221.17 per annum 

ANNUAL HOLIDAYS: 6 weeks plus Bank Holidays (pro rata for part time hours) 

LOCATION: Bradford 

 

Job Description 

REPORTS TO: Scheme Manager 

You will work alongside the Manager and Support workers to provide and maintain a safe 
and supportive environment.  Key to this will be exploring the interests of the people living 
in accommodation and supporting them to engage in a range of activates, one-to-one and in 
groups. 
 

RESPONSIBILITIES  

• Have an awareness of each individual’s needs and circumstances and respond to 
these in a sensitive and timely manner 

• Engage with the people living in our accommodation in a range of internal and 
external activities of their choice 

• Respond to incidents that may arise in a calm and timely manner. This includes 
identifying potential incidents of violence and aggression and acting quickly to 
defuse these  

• Liaise with police, ambulance service and other agencies to ensure a safe 
environment, this includes responding quickly to emergency situations 

• Receive and read reports prepared by other staff at the start of each shift and to 
write reports in preparation for handover at end of shift 

• Ensure case notes are kept up to date and completed on a daily basis 

• Re stocking and cleaning on occasion. 

• Undertake domestic duties as necessary, including tidying the office and communal 
areas, encouraging/assisting individuals to go shopping, prepare meals, clean their 
flats etc. 

• Participate in staff meetings, training, reflective practise and supervision as required 
 

 



 

 
 

Note: This is a job outline only and seeks to set out the principal purpose and functions of 

the role; it may therefore be subject to change.  For management and specialist roles, 

colleagues will be responsible for the determination, assessment and management of risk.  

 

Safer Recruitment 

Horton Housing is committed to safe and fair recruitment, safeguarding and protecting the 
people that we support. The majority of positions here at Horton will require a fully 
completed application form and an enhanced DBS check to identify and reject applicants 
who are unsuitable to work with children or young people.      
 

 
Person Specification 
 
ESSENTIAL 
 

• A respectful and clear approach to communicating with others 

• Passionate about people using their talents and abilities to solve their own 

problems   

• Knowledge of the challenges faced by people experiencing homelessness 

including rough sleeping. This knowledge could have been gained through lived 

experience or in a paid or voluntary capacity 

• Knowledge of the challenges faced by people experiencing multiple 

disadvantages including drug and alcohol dependency. This knowledge could 

have been gained through lived experience or in a paid or voluntary capacity 

• Excellent interpersonal skills and the ability to work in a person-led way 

• Possess high levels of emotion intelligence and resilience 

• A commitment to partnership working 

• Report writing, hand over and IT skills  

• Ability to work the agreed weekends rota  
 
 
In addition to the above, it is expected that you will: 

• Maintain professional boundaries   

• Have a commitment to Equality, Diversity and Inclusion 

• Be willing to undertake any further training as required  

• Be able to work flexibly to meet the needs of the service/department  

 
 
 

 

 



 

 
 

What matters most to the people accessing our services? 

We spoke to a group of the people we support and asked them what they thought were the 

most important skills and qualities for a Horton colleague in a support setting. The group 

agreed that soft skills were often more important than direct experience. The people we 

support are looking for someone professional and positive, who is respectful, non-

judgmental and empathetic. The group values staff that are both good communicators and 

good listeners, with the ability to uplift and encourage the people they support to meet 

their goals. With patience and resilience, our colleagues should lead by example and ‘walk 

the walk’. With all the exciting activities we have in our services, resourcefulness and a 

sense of humour don’t hurt either! 

 
About the department 
 
HACS (Housing and Community Support) provides housing-related support for people in the 
community who have experienced periods of homelessness, are at risk of becoming 
homeless, or have an unsettled lifestyle. 

The HACS team visit individuals at a place that is convenient for them, often in their own 
home, temporary accommodation or a family member’s house, public place or at our office. 

The team supports individuals who may have high levels of support needs, people who may 
be experiencing or have experienced problems with drugs or alcohol use and poor mental 
health.  The team provides individuals with floating support and accommodation to enable 
them to manage their own personal development and support plans to help them transition 
out of difficult circumstances and take control of their lives. 

We provide a service to people who may be socially excluded and have difficulty in 
accessing services. We enable people to become ‘Tenancy Ready’, to maintain their 
tenancies and to move-on into homes of their own. We encourage and support people to 
develop new and existing skills and gain confidence in their ability to manage their own 
homes independently.  

We tailor support in consultation with the individuals taking into account their needs to 

achieve the best outcome for them. We provide opportunities for people to explore and 

realise their own potential and build resilience through innovative activities, informal 

learning and volunteering.  

 


	RESPONSIBILITIES

