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Improving lives together

Being part of an organisation that makes a difference -
Horton Housing Association

Horton Housing manages more than 30 different housing, training and support services
across Bradford, Calderdale, Kirklees and North Yorkshire.

We work with people experiencing a wide range of circumstances, including homelessness,
drug and/or alcohol issues, ill-health, unemployment and domestic violence. We work with
people of all ages, refugees, Gypsies and Travellers, people with disabilities and people with
offending histories.

Our Values

Be Supportive

We are kind, helpful and caring. We create safe spaces where people
are listened to with compassion, empathy and understanding.

Be Respectful

We are inclusive and approachable. We work together in an open
and transparent way to build trust and understanding.

Be Bold

We are positive, empowering and resilient. We are ambitious and
work flexibly to provide opportunities for growth.

Our Culture Statement

e We believe in a culture of positivity, inclusion, and kindness. Where
celebrating diversity and respecting and supporting one another is the norm.

e We embrace an open and honest approach. Placing value on the little things,
and encouraging creativity and curiosity.

e We work together to do the right thing. Celebrating quality, personal
accountability, and excellence.

e We embrace change, seek out potential, and place no limit on opportunities
to learn, grow, and develop.

e \We are passionate about making a difference, and committed to making
things happen.
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Our Commitment to Equality, Diversity and Inclusion

HHA aims to be an equal opportunities employer. HHA is committed to ensuring that
no job applicant or colleague receives less favourable treatment on the grounds of a
protected characteristic, criminal history or any factors irrelevant to a person's ability
to do a job, at any stage of the recruitment process or in the terms and conditions
offered. We are committed to equality of opportunity, to being fair and inclusive,
and to being a place where everyone belongs. To achieve this we are committed to
actions that will increase diversity and to encourage applications from candidates
who are underrepresented in sections of our workforce. We are a Disability
Confident and Clean Sheet Employer.

Our People

Horton Housing Association (HHA) is committed to being a great place to work for everyone
who works here, and we get some really positive feedback from our colleagues.

In our recent annual colleague survey, more than 9 out of 10 respondents told us that:
e They had a good relationship with their line manager
e HHA’s values align with their own
e They believe that Horton’s work positively impacts people’s lives
e They feel involved in their work.

And when we asked some of our colleagues about the best part of working at HHA here’s a
snapshot of what they told us.
e “The people. The people | work with. Every person’s different and that’s what I like
about it, and | like watching people changing their lives.”

e “The Training is the best bit of it. It equips you to do the job role as successfully as
you can. It’s very rewarding, it’s been fantastic, | wouldn’t change it for the world.”

In short, we care about people. We work hard to be a great place to work, so that we can
improve lives together.
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